
Dear Exhibitor: 

Thank you for your participation in and support of the Hawaii Orthopaedic Association’s 34rd 
Annual Combined Orthopaedic Spring Symposium.  As you know, the event will be held 
April 12-13, 2019 at the Hale Koa Hotel in Waikiki.  We have a terrific line-up of guest 
speakers and vendor participants thus far, and we are expecting a great turnout orthopaedic 
surgeons, residents, medical students and allied health professionals to attend the symposium.    

With the conference location being held this year at the Hale Koa Hotel, the layout of the 
conference and the exhibitor area will be slightly different than years past.  The main conference 
will be held in the Banyan Tree Room on the main level of the hotel.  The vendor exhibit area 
will be adjacent to the Banyan Tree Room in the Kalia Room.  A map of the tables is available 
on the website.  We will attempt to accommodate everyone’s requests with regards to where 
they would like to set up their exhibits but requests will be accepted in the order that payment is 
received.  In addition, we are instituting an incentive program this year to drive foot traffic so 
your exhibit should provide significant interactions with symposium participants. Please plan to 
participate in the exhibitor member Pau Hana event on Friday evening.

Again, the schedule for the event is as follows: 
Exhibits: Friday, April 12th, 2018 

6:30 a.m. Setup 
7:00 a.m. – 5:00 p.m. Display 

Saturday, April 13th, 2018 
6:00 a.m. Setup 
7:00 a.m. – 2:00p.m. Display 

The Hale Koa Hotel has provided us the information below regarding arrangements and 
shipment of your products for the symposium:       
¨ Arrangements for delivery of packages should be made prior to shipment and must be made 

through the Catering & Conference Services department with Dora Young – Catering 
Manager.  Storage charges for storage prior to the start of the event will be assessed 
depending on the size of shipments and the length of time needed to store them.  

¨ All shipments to the hotel must be addressed:  “ATTN:  Dora Young – Catering – Hold 
for Hawaii Orthopedic Association” 



¨ Handling charges to move material from the storage area to the function rooms will be 
charged based on the size and weight of your materials.   
¨ Any items that are shipped crated will need to be uncrated by the exhibitors.  Anything 
fragile MUST be handled by the individual exhibitor as the Hale Koa Hotel can not be held 
responsible for damage to fragile items. 
¨ Payment of handling charges must be arranged in advance and prior to boxes and/or 
crates being sent to the Hale Koa Hotel.  Please contact Dora Young at the Catering Office at 
808-955-9608 to arrange your payment for handling charges.

We look forward to your participation in 2019.  If you have any questions, please contact Cathy 
Iwai at (808) 673-0234 or cathy.iwai@hawaiiantel.net.   Your continued support is very much 
appreciated. 

Sincerely, 

Paul Ryan, M.D. 
HOA President and Chair 2019 
2019Symposium@hawaiiorthopaedicassociation.com
(808) 433-1149




